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Project Overview
a. Mission Statement
The purpose of the Cater-It program is to maintain a catering business by tracking customers and orders, accounts payable, accounts receivable, and inventory control.

Mission Narrative
Sue Johnson is starting a catering business.  She is looking for a program to help her maintain her business.   She wants to start by tracking customers and orders.  She will eventually want to add accounting features like accounts payable, accounts receivable, and inventory control, but wants to start small.

Customers are the people to whom she sells her catering services.  Customer information includes: Name, Address, Phone, Alternate Phone, Fax, and Email.  A customer may place many orders.

An Order is a group of items delivered as a single unit to a single Customer.  An Order contains the customer information, the order date, delivery instructions and an itemized list of the Items delivered.  An order applies to only one customer at a time, but each order can have many items on it.

Items are the individual items that appear on an order.  Each item has an associated item number, item description, quantity, price and extended price.  Each item can appear on many orders, and can appear on one or more orders.

b. Mission Objectives
We need to:

· Add and Maintain Customer information

· Add and Maintain Item information

· Add New Orders

· Modify Existing Orders

· Print various reports

c. Reports

· A report showing a particular order (Invoice)

· A report summarizing each Customer’s total by Month (Monthly Statement)

· A report showing a list of Customers

· A report showing a list of Items
d. Project Approach 

After the action points listed above are agreed to by both parties, an analysis model of the proposed system will be created for review by all parties.  After approval of the model, the database will enter into design phase/physical programming.   This process will include input of real data for testing/reporting purposes.  This data will be entered by the customer.  When sufficient data has been entered to make report design/testing feasible, the various reports will be written and tested.  Completing this process will be the production of a training document/user guide and training by development staff.  Future training will be the responsibility of the customer.

e. Project Timing

Analysis:



 3 weeks

Design/Programming:

 3 weeks

Report Design and Testing
 2 weeks

Documentation and Training
 1 week

f. Risks / Issues
Please refer to initial assessment notes (attached) for any other data that may have been omitted from this document.  Additional functions/data which are added subsequently to this document may delay the completion of this project.
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1. Each Customer may place one or more Orders

2. Each Order must apply to one and only one Customer

3. Each Order may contain one or more Items

4. Each Item may be placed on one or more Orders




tblCustomers
CustomerID (pk) (autonumber)

FirstName (text 50) req.

LastName (text 50) req.

Address (text 50)

Address2 (text 50)

City (text 50)

State (text 2) {>@@}

Zip (text 5) {99999}

Phone (text 14) {(999) 999-9999}

AltPhone  (text 14) {(999) 999-9999}

Fax (text 14) {(999) 999-9999}

Email (text 100)
     val rule: Like “*@*”
     val text: An email addresses must have an "@"

tblOrders
OrderID (pk) (autonumber)

CustomerID (fk) (long integer) req. (NO default value)

DeliveryDate  (date/time) {shortdate} {99/99/0000;0;_}

DeliveryInstr (text 255)

tblOrderDetails
OrderID(cpk,fk) (long integer) (NO default value)
ItemID (cpk,fk)  (long integer) (NO default value)
Quantity (long integer) req.

tblItems
ItemID (pk) (autonumber)

ItemDescription (text 100) req.

Price (currency) req.
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Cater-It�Table Structure
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Cater-It�Implementation Diagram
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